
In 2017, IREM launched an education program in Johannesburg, South Africa, yield-
ing eight new CPM Members. Dr. Sam Azasu of the University of the Witswatersrand
and Saul Gumede, CPM, of the South African Institute of Black Property Practitioners
(SAIBPP) facilitated the partnership. Nandi Malindi, CPM, and Tabane Ramasala,
CPM, were among the first group to earn their CPM designations through this pro-
gram and share their insights into what it means to be a CPM in the South African
property management industry.

PROPERTY MANAGEMENT IN SOUTH AFRICA
If you were to visit South Africa today, you would see a vibrant, dynamic landscape,
equal parts dizzying metropolis and scenic wilderness. With the second largest econ-
omy in Africa, South Africa is one of the most progressive and industrialized nations
on the continent. The South African property sector is valued at approximately $500
billion. But just a few years ago you would have seen a very different picture.
From 1948 to 1991, the South African government instituted Apartheid, a system

of segregation or discrimination on grounds of race which severely disadvantaged all
non-white members of society. Although Apartheid ended more than 20 years ago, the
exclusionary policies and legislation of this regime have had lasting effects, particularly
in the real estate industry. Most land and assets were appropriated from black owners
during Apartheid and redistributed among the white minority by the government.
When Apartheid ended, the black community was left at an extreme disadvantage for

raising capital to acquire property.
The current South African govern-

ment has made some strides toward
reversing the effects of Apartheid. In
2003, Broad-Based Black Economic
Empowerment (BBBEE) legislation was
passed. This government act outlines
policies that encourage black participa-
tion in the economy. In 2007, the Codes
of Good Practice were instituted by the
South African government, which lay out
measurements of BBBEE to ensure that
companies are following the policies de-
signed to reduce inequalities. These in-
clude measurements of black ownership,
management control, skills development,
enterprise and supplier development, and
socio-economic development.
In spite of these modernizing efforts,

a great disparity still remains. Although
the population is nearly three-quarters
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black, fewer than 10 percent of Real Estate Investment Trusts are black originated.
Although there is a long way left to go, South Africa continues to make strides in rec-
ognition of the majority of the population.

THE ROAD TO BECOMING A PROPERTY MANAGER
If you ask anyone in the property management field in the U.S., you’re likely to hear
that they entered it by accident—which is no different from our new South African
CPM Members.
“I studied law as my undergraduate qualification at the University of Johannes-

burg,” says Tabane Ramasala, CPM. “However, in my final year of law I was fortunate
enough to be mentored by a local developer (who I met at McDonalds), which prompt-
ed me to pursue a career in property management and development instead.”
Similarly, Saul Gumede, CPM, started out over 30 years ago as an accountant and

followed a natural progression. The first South African to obtain the CPM designation
19 years ago, he says, “I started my property career working for Old Mutual Proper-
ties, a pension fund. Over the years I worked as a financial manager, regional property
manager, portfolio manager, investment manager dealing with acquisitions and dispos-
als, asset manager and assistant general manager for a medium-sized pension fund.”
However, there are programs that enable students to get involved in property man-

agement at a relatively young age, as was CPM Nandi Malindi’s experience.
“My journey started when I was still in high school,” she says. “I got enrolled in a

program that was run by the government Public Works Department to educate learn-
ers about the property industry. They presented us with various kinds of careers in
a practical, hands-on way. It was so important to me because I was in a government
school and there was a huge lack of knowledge about property careers. Public Works
assigned a mentor per four students who mentored us until we matriculated—that as-
sisted me immensely. When I got to the university I already knew which field I wanted
to study and which career path I wanted to pursue.”
SAIBPP, one of IREM’s partner organizations in South Africa, is an organization

designed to help South Africans involved in property management. Founded in 1996,
it is a membership-based nonprofit organization focusing on increasing black repre-
sentation in the property management sector. Over its 22-year-long existence, SAIBPP
has worked through various programs and events to provide networking and skill de-
velopment opportunities for black professionals, in order to balance out the stark dis-
parities within the industry. Additionally, SAIBPP helps to shape policies on a national
level to enhance inclusivity.
IREM’s other partner, the University of the Witswatersrand, is one of South Africa’s

finest institutions. Dr. Sam Azasu has been teaching there since 2011, where he de-
signed and ran the Bachelor of Science and the Postgraduate Diploma programs that
are now part of IREM’s partner programs.
According to Dr. Azasu, “Wits University is one of only two universities in Africa

to earn two separate international rankings as a leading institution in the world. It is

the only university in South Africa that
features in the top 1 percent worldwide in
seven defined fields of research, accord-
ing to the 2007 ISI international rank-
ings. Wits was ranked 24th in the world
on the AlmaMater Index:Global Executives
2013 and is the highest-ranking tertiary
institution in Africa on this index. It also
counts among its alumni four Nobel lau-
reates, including Nelson Mandela.”

THE VALUE OF A CPM
DESIGNATION IN SOUTH AFRICA
In an industry that is struggling to diver-
sify, what is the CPM designation really
worth? In Tabane Ramasala’s view, “It is
important to me as a young profession-
al to distinguish myself within an indus-
try which predominately consists of old-
er, more experienced professionals.”
Around the globe, the CPM designa-

tion is respected and demonstrates that
the earner is a trustworthy and quality
professional.
“I take huge pride in being a CPM,”

Nandi Malindi explains. “I’m so honored
to be part of such an integrated commu-
nity like IREM. The Institute is an inter-
national community of real estate man-
agers. This is why IREM is important in
the property management industry and
it’s my dream that more South Africans
become accredited CPM members.”

IN MYFINALYEAROF LAW I
WAS FORTUNATE ENOUGH TOBE
MENTOREDBYALOCALDEVELOPER,
which promptedme to pursue a
career in property management and
development instead.”

PUBLICWORKS
ASSIGNED A MENTOR
PER FOURSTUDENTS
whomentored us until
we matriculated—that
assistedme immensely.”

—NANDI MALINDI, CPM

—TABANE RAMASALA, CPM


